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Q1 2020 Financial Highlights

$1.6billion

down 8%, due to coronavirus -
related impacts in March

Improved working capital and 
strong profitability drove free 
cash flow to

$ 105million

reflecting a strong conversion 

rate of 34% for the quarter

Consolidated reported 
EBITDA in Q1 2020 was

$ 309 million

Expanded EBITDA margin  

+100 basis points

to 19% 

Despite a strong start to the 
year, our revenues were 

down 3%
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iĠÓñÆƲĤResponse to COVID-19

Team Health & Safety 

ÅEnsure our employeesʹ 
health

ÅSupport those who 
are/may be infected

ÅReduce stress and boost 
morale 

ÅEnsure compliance with 
regulatory requirements

Business Strength Financial Resilience

ÅPreserve topline and build 
trust with customers

ÅReinforce ability to supply

ÅAdapt resources to meet 
business needs

ÅMonitor and respond to 
market and competitive 
dynamics 

ÅPrepare for ʻbounce backʼ 
scenarios

ÅManage cash and liquidity

ÅEnsure cost discipline

ÅRevise financial plans and 
perform stress tests

Executional Clarity

ÅCoordinate and scale 
response planning 
adaptively 

ÅEngage the organization

ÅEmpower the team

ÅLead with purpose and 
integrity
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Team Health & Safety

1. Ensure our employeesʹ health

2. Support those who are or may be infected

3. Manage stress and boost morale

4. Ensure compliance with regulatory 
requirements
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Business Strength

1. Preserve top -line and build trust with 
customers

2. Reinforce ability to supply

3. Adapt resources to meet business needs

4. Monitor and respond to market and 
competitive dynamics

5. Prepare our teams and businesses for 
ʻbounce backʼ scenarios
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